MNPABA NOTPEBUTENSA
NPU OBHAPYXXEHWUU B TOBAPE
HEOOCTATKOB

Motpeburens B cny4ae obHapyxeHus B8 Toeape
HEAOCTAaTKOB, CNN OHN He BbiNu OroBopeHsb!
npoAasLoM, No ceoemy Bulbopy Bnpase:

¥ [lotpeboeartb 3ameHbl Ha TOBap 3TOW Xe Mapku
(mogenu u (unun) apTukyna);

v lMotpebosath 3aMeHbl Ha TakoW e ToBap ApYron
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLUM
nepepac4eToM NoKynHom LeHbl;

v lMotpeboBaTt COPA3MEPHOTO YMEHbLIEHWUS
NOKYNHOW Li@HbI;

v Mortpebosare He3ameaNUTENLHOIO
0Ee3B03ME3/IHOI0 YCTPaHEHUA HEAOCTATKOB
TOBapa Wnu BO3MELLEHUS PACXOAOB Ha UX
ucnpasnexve notpebutenem unn TpeTeUM
nUUoMm;

v OTKa3aTbCs OT UCNONHEHUS AOTOBOPA KyNnu-
npoaaxwu u notpeboBaTk BO3BpaTa ynnavyeHHou
3a ToBap cymmsl. Mo TpeGoBaxmio npoaasua v 3a
ero cyet notpebutens AOMKEH BO3BPaTUTL TOBap
C HEOCTaTKaAMM.

Mpw atom notpeburens enpase notpebosars
TaKKe NONHOro BoameleH s yobITKOoB,

NPUYMHEHHBIX @MYy BCNEACTBME NPOAaXu TOBapa
HEHaANEXALLEro KaYecTea. YObITKM BOIMELLAITCS
B CPOKM, YCTaHOBNEHHble 3aKoHOM POCCUMCKON
denepauum ot 07.02.1992 Ne 2300-1 «O sawwmre
npae notpebureneit» Ana yAOBNETBOPEHUA
cooTBeTcTByoWmX Tpebosanuii notpeburens.

Tosap HeHagnexauwlero kavecrsa fomkeH GbiTs
3ameHeH Ha HOBbIA TOBap, TO eCThk Ha ToBap,

He DbiBwui B ynotpebnexun.

Mpu 3ameHe ToBapa rapaHTUiHbIA CPOK
MCYUCNABTCA 3aHOBO CO AHA Nepeaaqm Topapa

norpeburento.

(emambu 18, 21 3axona Poccutickol ®edepayuu
om 07.02.1992 Ne 2300-1 «O 3awume npas
nompe6umeneis)

lopsivas nuHns YnpasneHus
denepanbHon cnyxbbl N0 Hag3opy
B cchepe 3awmThl npas notpedburenen
n Bnaronony4unsa Yyenoseka
no KpacHosipckomy kpato
(POCMNMOTPEBHAL3OP)
8-800-555-49-43,
8 (391) 226-89-50

KoHTakThb!:
MWHUCTEPCTBO NPOMBILLNIEHHOCTH
n Toprosnu KpacHospckoro kpas
r. KpacHospck, np. Mupa, 10
8 (391) 222-51-04
pr@mpeg.krskstate.ru

EovHbIN MHTEpHeT-pecypc
KpacHosipckoro kpas
«3awwmra npas norpebutenen»

http://243nn.pd

NPABA
NOTPEBUTEIA

OBEMEH U BO3BPA
HEMPOAOBOJILCTBEHH
TOBAPOB




NMPABO NOTPEBUTENA
HA OBMEH TOBAPA
HAONEXALLEINO KAHECTBA

MoTpebutens Bnpase obMeHATL
HEeNpPOAOBONLCTBEHHBLIA TOBAP Haanexallero
KayecTBa Ha aHanoruyHbIn TOBap y npogasua,

y KOTOpOro atot Tosap Guin npuobpereH,

ecnu ykasaHHbIi ToBap He nogowen no ghopme,
2abapumam, dhacoHy, pacyeemee. paime

unu Komnnaekmauuu.

Motpeburtens umeeT npaso Ha obmeH
HEenNpoAOBONLCTBEHHOIO TOBapa Haanexawero
KkavyecTtsa 8 TeveHun 14 dHed, He cHUTan aHA
ero NoKynku.

O6meH ToBapa NpoBOAUTCH, €Cnn:

- yKa3aHHbIn ToBap He 6uin B ynoTpebnenuu,
coxpaHeHbl ero ToBapHbli BUA, notpeburensckue
ceoncrTea, nnombel, habpuyHbie Spnbiku,

- UMEETCSH TOBaPHLI YeK UK KaccoBbln Yek Nnbo
WHOW NOATBEPXKAAKUMIA ONNaTy ykasaHHoro Tosapa
AOKYMEHT (omcymcmeue y nompebumens mosapHo20
yeka unu Kkaccoeozo veka nubo uHo20 nodmeepxoaluwezo
onnamy ykasaHHo2o mogapa 0oKyMeHma He nuwaem eao

B03MOXHOCMU CCLINAMLCA Ha cBUGeMEenbCKUe NnoKaslaqus).

B cnyyae, ecnv aHanormyHblii Topap oTcyTCTByeT
B Npoaaxe Ha aeHb obpauieHns notpeburens

K npoaasuy, notpebutens BnpaBe 0TKa3aTbes

OT UCNOSNHEHUA A0roBOPa Kynnu-npoaaxm,

u notpeboBaTth go3epama ynnadeHHoi 3a Tosap
Haanexalwero kayecTsa AEeHeXHON CyMMBbI.

TpebosaHue noTpedburens o sosspare ynnayeHHon
3a TOBAp HaANeXalwero Ka4yecTsa [1eHeXHON CyMMbI
NOANEXUT YAOBNETBOPEHUIO B TeueHue 3 dned

CO AHA BO3BpaTa yKka3aHHOro Toeapa.

Mo cornawenuio noTpedburens ¢ npogasyom obmex
TOBapa MoXeT BbiTb NPeAyCMOTPEH NPU NOCTYNNEHUN
aHanorv4Horo Toeapa B npoaaxy. Npoaasel 06a3ax
He3ameanuTensHo coobwmTs noTpeburento

0 NOCTYNNEHUM aHanorMYHOro ToBapa B NPoAaxy.

(cmames 25 3akona Poccutickol ®@edepayuu
1 om 07.02.1992 Ne 2300-1 «O 3awume npae nompebumenei»)

HEMNPOAOBOJIbCTBEHHLIE TOBAPBI HAANEXALLUEIO KAHECTBA,
HE NOANEXALUIME OBMEHY

- TOBapb! AN NPOUNAKTUKN U NEYeHUs
3abonesaHni B JOMALLIHUX YCNOBUAX (MpedmMems!
caHumapuu U 2u2ueHbl U3 Mmemanna, pe3uHsl,
mekcmussi u Opyaux Memaniios, MeoulyuHCKUe
uzdenus, cpedcmea 2u2ueHs! nofocmu pma,
NUH3b! 04YKOBbIe, NpedmMems! No yxody 3a 0emsmu),
neKapcTBeHHble npenaparbi

- NpeaAMETLI NAYHON MMrveHbl (3yBHbIe wemku,
pacyecku, 3akonku, buaydu ns eos10¢, NapuKu,
WUHBLOHL! U Opyaue aHano2u4yHble mosapbi)

- napOMepHO-KOCMEeTUYECKUE TOBapbI

- TEKCTUNbHBLIE TOBapb! (XnonyamobymaxHsie,
NbHSAHBIE, WENKo8bIe, WepemsiHbie U
CUHMEeMUYecKue mkaHu, mosapbi U3 HemKaHHbIX
Mamepuanos muna mxaHel = NeHmsl, mecbma,
Kpyxeso u 0p.), kabenbHasn npoaykumna (npoeoda,
WHypbI, Kabenu), CTpoUTenbHbIE U OTAENOYHbIE
marepuarnsl (IUHONEYM, NNeHKa, Kosposble
NoKpLIMUS u Ap.)  Apyrve TOBaphbl, eHA KOTOPbIX
onpeaenseTcs 3a eAuHULY ANUHbI

- LUBEHbBIE U TPUKOTAXHBLIE U3nenus (usdenus
weelHsble u mpukomaxHsie bensessbie, uidenus
YYNIOYHO-HOCOYHBIE)

- U3aenus U martepuansl, NONHOCTHIO MK HYACTUYHO
N3roTOBMIEHHBLIE N3 NONUMEPHbIX MaTepuanos

U KOHTaKTUPYIOLWKWE C NULLEBLIMKU NPOAYKTaMU
(nocyda u npuHadnexHocmu cmonossle

U KyXOHHbIE, EMKOCMU U yNaKko80oYHbIe Mamepuarns!
Ons XxpaneHust U mpaHcrnopmuposaHus nNueebix
npodykmos, 8 Mmom Yucne 018 pasoeo20
UCnNoNL308aHUsA)

- TOBapbl GbITOBOV XMMWK, NECTULMABI
N arpoXuMMKaThl

- MeBenbHbIe rapHUTYpPbI

- I0BE/IUPHbLIE U ApPYIve U3aenus u3 aparo
METanNnNos v (MNK) AparoueHHbIX KaMHEN,
OrpaHeHHble AparoLeHHbIe KaMHU

- aBToMOBUNIKM M MOTOBENOTOBAPSI, NpULEr
K HUM, HOMEpHbIe arperarsl (0euzamens, t
uunuHopoe dsuzamens, waccu (pama), Ky.
(kabuna) asmompaHcnopmHo20 cpedcme:
camox00HOU MaluHel, @ makxe Kkopobka |
U MOCM caMOX00HOU MalwuHbI) K aBTomob
¥ MOTOBenoTosapam, MobunbHbIe CPeacTE
MEXaHU3aLUNKN CeNbCKOXO3ANCTRBEHHbIX pat
NPOrynoYHbie CyaHa v MHble NNaBcpeacTs:
BbLITOBOro Ha3Ha4yeHus

- TEXHUYECKN CNOXHbIE ToBape! GbITOBOrO
HasHavYeHust, Ha KOTopbie YCTaHOBIEHbI
rapaHTUiHbIe CPOKKM He MeHee OQHOro roa

- FPaXOaHCKOE OPYXXWe, OCHOBHbIE YacTu
rpaXaaHCKoro OrHeCTPEenbHOro OpyXus, N
NaTpPOHbI K rPaXXAaHCKOMY OPYXUI0, a TaKkK
MHULIMMPYIOLUME W BOCTINAMEHSIIOLME BeLl
1 Matepuansi Ans CaMOCTOATENbHOO CHa
NaTPOHOB K rPaXAaHCKOMY OrHeCTpPenbHON
ANWHHOCTBOMNBEHOMY OPYXUIO

= XXUBOTHbIE U pacTeHns

- HENEePUOANYECKUE M3naHus (KHuau, bpouus
ansbombi, kapmozpaguyeckue U HomHbIe L
nucmoesie usousdaHus, kaneHoapu, bykner
u30aHus, 60CNPOU3BEOEHHbIE Ha MEeXHUYEC
Hocumensix uHgopmauyuu)



