NMPABA NOTPEBUTENA
NP OBHAPYXEHUU B TOBAPE
HEOOCTATKOB

MNoTpebutens B criyyae obHapyeHusi B ToBape
HeJoCTaTKoB, eciiv OHY He BN OrOBOPEHbI
npoaasLoM, Mo cBoemMy Bbibopy Bnpase:

v ToTpeboBaTb 3aMEHbI Ha TOBap ATOW e Mapku
(mopenu v (unun) apTukyna);

v TMoTtpeboBaTb 3amMeHbl Ha TakoW e ToBap Lpyroi
Mapku (MoZenwu, apTuKyna) ¢ COOTBETCTBYHOLLUM
nepepac4eToM MOKYMHOM LieHbl;

v MNoTpeboBaTh COpasMepHOro yMeHbLLEHUS
MOKYNHOWM LieHb!;

v MNotpeboraTtk He3ameaIUTeNbHOro
6e3B03Me34HOro YyCTPaHeHUs! HeloCTaTKoB
TOBapa W1 BO3MELLEHWUS PACXOO0B Ha WX
ucrnpasneHue NoTpeduTenem Unm TPETLUM
nuLom;

v" OTKasaTbCs OT UCMOSTHEHWS JOroBopa Kyniu-
npoAaxu n noTpeboBaTh Bo3BpaTa ynnavyeHHom
3a ToBap cymmbl. Mo TpeboBaHuio NpoaasLa v 3a
ero cyeT noTpebuTens AoKeH BO3BPaTUTL TOBap
C HeflocTaTKaMM.

Mpu aTom notpebuTens Bnpase notpebosark
TakKe NofHoro BO3MeLLeHNs yObITKOB,
MPUYMHEHHBIX eMY BCIeACTBME NpoLaXy ToBapa
HeHagnexallero ka4ecTsa. YbbITK/ BO3MELLAIOTCA
B CPOKM, ycTaHOBMEHHbIe 3akoHom Poccuiickon
®epepaumy ot 07.02.1992 Ne 2300-1 «O sawuTe
npae noTpebuTenei» AN yaoBNeTBOPeHUs
COOTBETCTBYOLWMX TpeboBaHuii notpeburens.

ToBap HeHagnexallero Kayecrsa [JOIKeH bbiTb
3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap,

He BbIBLUMIA B yoTpebrieHnn.

[Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK
ncHMCnseTCs 3aHOBO CO AHA Nepefayyv Toeapa
notpedurento.

(cmambu 18, 21 3akoHa Pocculickoll ®edepayuu

om 07.02.1992 Ne 2300-1 «O 3awume npaes
nompebumenelis)

(

[opsayas nuHua YnpaeneHus
deneparnsHoOn cnyxbbl No Hag3opy
B coepe 3almTbl NpaB notpeburtenen
n bnarononyyus Yenopeka

no KpacHospckomy kpato
(POCIMOTPEBHAL3OP)
8-800-555-49-43,
8 (391) 226-89-50

KoHTaKThbl:
MWHUCTEPCTBO NPOMBbILLIEHHOCTU
1 Toproenun KpacHospckoro kpasd
r. KpacHosipck, np. Mupa, 10
8 (391) 222-51-04
pr@mpeg.krskstate.ru

EOMHBLIN MHTEPHET-pecypc
KpacHosipckoro kpasi
«3awuTa npaB noTpebutenen»
http://243nn.pcd
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OBEMEH W BO3SBPAT
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