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Kyna obpawarbcs, ecnm Baluv npasa HapyLleHbl?
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locypapcTeeHHan 3awmTa npas noTpeéuTenei huHaHCoBbIX yenyr o6ecnevYmnBaeTcs COBOKYMHOCTBIO FOCYAapCTBEHHbIX OPraHoOB BNACTH, B KOMMETEHLMNA KOTOPbIX
HaxogaTcsa Bonpockl B cchepe 3almThbl Npas notTpeduTenei YMHaHCOBbIX YCNyT
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B nepgylo ovepeab nNpu HapyLueHu Ballmx
npas crefyeT o6paTUTLCH HENOCPEACTBEHHO
B thMHaHCOBYIO OpraHM3aumio, B KOTOPOW Bbl
3aKMoYMnIv Jorosop.

B cnyvae HapylueHus ipas 6aHkom,
HerocyaapcTBeHHLIM MEeHCHMOHHLIM hOHIOM,
MUKPODUHAHCOBOW OPranm3aLied, CTPaxoBom
1 GPOKePCKoi KoMIaHKuen HeobXoanmo
HanNpaBuTL NPETEH3UIO Ha OthuLManbHbIA
3NEKTPOHHLIA UK NOYTOBLIA appec, Nbo nNogaTb
JIMYHO B OHUCE STOM OpraHn3aLn.

Cpoku HanpaeneHusi OTBETA Ha NPETEH3NI0
OtseT fonxeH NpuiATK B TedeHne 15 paboumx
fAHen YTobbl pasobparthed B CMTYaLMN,

KOMMaHUA MOXET 3anpocuTb JOMNOMHUTENbHLIE
JOKYMEHThI — TOrfla CPOK Ha OTBET YBENUHMTCH

0o 25 paboumx gHein

=

Ecnu cpok Bbilien, a OTBeT He NocTynun

UK He YAOBNETBOPWUA, MPETEH3NI0

HeobxoaMMo HanpaeuTb B baHk Poccuu

NNMBO rocygapeTBeHHbLIe Oprarbl, KOTophle
YNONMHOMOYEHbI 3aLUMLLATE NpaBa KIMMEHTOB
thMHaHCOBBIX yCnyr.

Afpeca aNeKTPOHHON NoYTel U (hopMmel
obpalleHuil pasmeLLeHbl Ha ouLnAabHbIX
calTax rocyfapCTBEeHHbIX OpraHoB.

Iina onpepeneHna rocyaapcTBeHHOro opraHa,
B KOTOPLIV HEOBXOAMMO HAMPABUTL MPETEH3UI0
Unu obpatleHue, NPOKOHCYNLTUPYUTECH

co crneuyanucTamm Bavka Poccumn:

=> yar npunoxeHns «LIE OHnariH»;

= ropayas nuuns 8 (800) 300-30-00

unu 300 (ANs 3BOHKOB € MOBUILHOTO TenedoHa)

Kakue xano6bl Ha hmHaHcoBble opraHuasaumm baHk Poccum He paccmarpusaet?

HapyuieH 3akoH «O pexname»

duHaHCcoBas oprasnsaums 06elaeT BeirofHbIe yerosus,

a no oakTy Bbl MX HE NONYHUNK — HarpaBkTe Xanody
B @enepanbHyO aHTUMOHONONLHYIO CRyXeY.

KomnaHus gonyctuna yTesky Ballinx nu4HbIX
CBeOEeHWA unn LUneT peknamy 6e3 Ballero cornacus —
obpallantecs B Pockomuagaop.
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Bac y6enunu BROXMTLEA B MPUBLINEHLIA NPOEKT,

a no (hakTy oH okasancs huHaHCOBOW NMpamMUEoNn,
nubo Bl OTNPABUNK OEHBN A MOLLEHHUKaM —
obpaluanTech B NMONULMIO M NPOKYPaTYPY.
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othopmMIsTE BOBBPAT WM TpebyioT onnaty
3a GecnnartHble yenyru — HanpasbTe xanody
B PocnorpebHagzop.

HeponnaumsaioT nin GepyT NMLIHUE KOMUCCUY

Mo peHexHbIM crnopam MoXHO obpaTuTbes
K @uHaHcoBOMY oMByaemeHy. Ero peluerns
UMEIOT Takylo e Cuny, Kak 1 NnocTaHoBneHusa cyna.

HapyilieH 3aK0OH 0 KONNEKTOPCKOW AeATenbHOCTI

Konnexktopkl HAPYLLIAIOT 3aKOH 0 KONNEeKTOPCKORA
OesTENLHOCTU NMBO NPUCTAB HE3AKOHHO Crucan
HEHbIM 1 OTKA3LIBABTCH UX BO3BpallaTh — HanpasbTe
xanoby B @epepanbHylo cnymby cyaebHbIX NPUCTABOR
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CPOKM' HanpaeBeHUusa OTBeTa U3 rocylapCTBeHHbIX OpraHoB

[TucbMeHHOe obpalleHne, NOCTYNUBLLEE B FOCYAAPCTBEHHbIA OPraH, PACCMATPUBABTCA B TedeHme 30 nHen

€ MOMEHTA PerucTpaLmm MUCLMEHHOTO OBPaLLEHMS.

B cny4anx, korga Ana pelleHus npobnemMbl rocyJapcTBEHHOMY OpraHy TpedyloTes [ONONHUTENLHbLIE BOKYMEHThI
OT Yenoseka U UHAHCOBOW OPraln3aLm, CPOK OTBETA MOXET YBETMYNTLCS B0 60 aHen.

Ecnu o6patugHwe 6bino HanpaeBneHo B rocypapeTBeHHbIN OPraH, He yNonHOMOYEHHbI Ha pelueHre Batlei
npotnemsl, obpalleHne 6yaeT NepeHanpasneHo B COOTBETCTBYIOWMIA oprad. Cpok paccMoTpeHns 0bpalueHns

B 3TOM Cly4ae YBeNMUTCH Ao 7 pabosmx nHeu.




